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Education about PS is the first step

anging the mindsets of
professionals
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TO IMPROVE PATIENT SAFETY IN THE SNHS
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The Framework to provide a safer practice
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Learning Topics for professionals

Adverse Risk Evidence for
ICommunication|
events management | Best practices

-Factors asociated to errors
and AE in health care

-Understand Risk
Management

-Understand patients
suffering from AEs

-Avoid blame culture
-Use of tools (RCA, FMA)
-Use clinical evidence

-Empathy with patients
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-Apply safe priniciples in
work place

-Talk about errors and
Communicate AE

-Communication with
patients

-Get involved in proactive
risk management
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PATIENT SAFETY_TEACHING PROGRAMME

TARGET GROUPS: Professionals, Patients, Consumers
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Training in PS for professionals

MASTER IN PS
~Concepts. Epidemiology
-Risk Management. Quality Assurance
~Clinical Practice and EBM
-Medication Errors

-AEs analysis

-Legal aspects
~Communication

MASTER

RISK MANAGEMENT:
“Risk Management tools
<Electronic resources for RM
~Epidemiology and Prevention
of AE

~EBM EXPERT

BASIC CONCEPTS
<AE, errors, etc.

«Risk Management.
Notification systems
~Communication
~International Strategies
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Courses Web based integrated electronic platform
Courses Type Target Population
Basic Present All professionals /

Patients 20 \1 e-room, didactic materials & documents)
Risk management | On-line NHS Professionals 100

Latinamérica

EU
AE Prevention On-line MD and Nurses 100 CZ Newsletter )
Medication and Present MD and Pharmaceutics 30
PS
Master in PS Present MD, Nurses, others 1500

- @ PS Online training resources )

EBM and Present MD and Nurses Variable
Clinical Guides On-line

Other resources: EBM

etrabajo.msc.es
ms » Seguridad Paciente Grupe Trabaje PPL@

sy et B ¢, 495 Pactente Gr
upo Trabajo Qe
e

Fl ity "Bodscocirns || o | st € oot | 0 o

Biade EBS

 Mis

Ministerlo de Sanidad y Consume. S. G. Oficina de Planificacién Sanitaria y Calldad

& E ol @ &) .:;&q

Bienvenido a JBI

Macusl do Usunels  Caltndari do Grupa  Reunlanss Grupo QG- MNSP Contaster CONNECT!
Taeticn dintor 58 »
8 \e @ @ @
Temas Imvestigacion Evento: Alertss Enlaces Foro de diccusidn
W [
Documents d a

Socledades Clontificas  Conwenios SPCCAA  Fondos de cohestdn  Papelens de reclelaje The Library of Clinical Guides and

Technological Evaluation

crest. agregar archive comands. 1 {2 9

PSS = S v

Ancos agroparsn s |




Plan de Calldad

s a SiStEMA|

Boletin de Octubre 2007 (Vol. 1, n®. 8) =
Newsletter October 2007 (Vol. 1, n°. 8) &8

Newsletter \ Newsietter Val, 1. 1% 8 { Tugsday, 16 g Octo 7

seguridad del packente

Events: —

Highlights:

Tha Ministry of Health supperts
tha work being done by FEAFES
in its fight te raise awareness of

= 25th Congrass of the

Spanish Seciety for Ouzllty Jornada
in Health Car

mantal iliness. Minister's address 1E-12 de gl
Taxt | Audie)

* Conference on the "Rele
of thie of the secichealth netwerk
:, offaring in the psychesecial care of
aid for supplamaentary projects in parsens with serious

3. PS Online training resources )

CD Patient Safety Tutorial

= Saguridad tel patieste ¥ preveccita g ahicles atverion
relazanada cod 13 aialenia anitang

| M e e
R e——

P w———— feios & ey

Tutorial with
resources for teachers &
students

+ Powerpoint

¢ Case studies

* Quizes and tests
« References

¢ Links
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3. PS Online training resources

Risk Management e-learning

Spanish and English versions available

Concepts

Toolkit description
Examples for each tool
Case histories

PDF reference docs
links to learn more

Welcome!
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DEVELOPED ACTIVITIES AT NATIONAL -LEVEL

Basic Training

Basic training Basic training Basic training

Risk management g Risk management

« English version
Medication

I Medication Medication

EBM EBM EBM

1 8 Master degree in PS Master degree in PS

I Rlsk management
Spain
»EBM Latinoamerica atina rica

Training for patients Training for patients

Prevention AEs
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Evaluation of the courses

Number of professionals Quality of the courses (0-5)
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Patients: Perception Study

Improvements Involvements in

the Strategy

<Professional training
<Information { -- } -Participation

«Share decisions -Patients Leaders

-Compensation -Transparency

Associations
«~Complaints -Training in PS

- -Colaboration
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Basic
Qualitative Patient's training
study declaration .
Talking
about AE
2007: January May December - 2008
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NEXT STEPS

= Consolidate the ongoing actions
= International Project: EUNetPaS
= Evaluate the impact & communicate

Patient Safety only is possible if all
stakeholders have the commitment
to proactively prevent errors

http://www.msc.es/seguridaddelpaciente.es

Il INTERNATIONAL CONFERENCE IN PATIENT SAFETY:
PATIENTS FOR PATIENT SAFETY
Madrid- 2007 December 13-14




